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CNA is proud to offer a market-leading suite of cyber liability insurance products and risk control resources.
Anchored by more than 20 years of cyber coverage expertise, our solutions are designed for companies with

two or more years of operating history.

NetProtect 360°

This Cyber Liability policy provides access to underwriting
acumen and risk management strategies that combine people,
controls, technology and insurance into a comprehensive
solution to help businesses remain prepared and competitive.

EPS Plus

Designed for professional services firms, this policy provides
many of the cyber liability solutions of NetProtect 360®, along
with offering essential E&QO Liability coverage.

Epack 3

Epack 3 (EP3) is a first-of-its-kind, modular insurance policy for
management liability risks, offering coverage options that include
Technology and Professional Liability, Network Security and
Privacy Injury Liability, and Media.

Endorsements
Select from a wide range of options to extend coverage on
existing forms or access additional Cyber Liability coverages.

Leading coverages designed for:

® Business Services ® Professional Services

® Construction ® Real Estate

® Financial Institutions ® Retail

Healthcare ® Technology

Our policies provide a wide range of cyber liability coverage:

Coverage NetProtect EPS EP3
360° Plus

Media X X X

Network, Security, Privacy X X X

Injury and Privacy Regulatory

Proceeding (incl. fines)

E&O (Tech, MPL) X X

Privacy Event Expense X X X

Extortion X X X

Privacy Regulation X X

Investigation

Crisis Response X X

Payment Card Industry (PCI) X X X

Fines and Fees

Business Interruption and X X X

Extra Expense

Dependent Business X X X

Interruption and Extra Expense

Network Restoration X X X

Bricking X X X

Reputational Harm X X X

System Failure X X X

Dependent System Failure X X X

Voluntary Shutdown X X X

E-Theft, Social Engineering X X X

and Telephone Fraud
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Stability and Financial Strength

CNA is one of the largest U.S. commercial property and
casualty insurance companies. Backed by more than 125 years
of experience, CNA provides a broad range of standard and
specialized insurance products and services for businesses and
professionals in the U.S., Canada and Europe.

Risk Control Professionals and Innovative Services

CNA's credentialed Risk Control professionals have an average
of 20 years of experience in their respective fields. Our Certified
Information Privacy Technologist (CIPT) — certified consultants
use proven loss prevention and risk transfer strategies to help
minimize exposures and costly claims.

At CNA, we also understand that as technology evolves, it is
essential to keep your clients ahead of emerging trends. We
offer innovative risk control services and consultative support
for privacy and data protection. Using our Data Protection Gap
Analysis tool, we analyze information your clients provide about
their existing information security programs. Then, we offer

a customized assessment designed to maximize information
confidentially and minimize vulnerabilities that may lead to

a cyberattack.

Dedicated Cyber Claims Team

When you place your trust in CNA as your clients’ insurance
carrier, we will provide them with a superior customer experience
— one that sends the best and brightest claims talent their way.
Count on our highly skilled Claims team as a trusted resource

for cyber and technical knowledge, as well as solution-oriented
strategy and execution. Our local Claims teams will work to
resolve your customers’ claims quickly and fairly, while providing
specialized resources to get their businesses back up

and running.

Report a Cyber Incident

To report a Cyber Incident, call our CNA Cyber Hotline
at 800-247-3968 or email Cyberintake@cna.com.

For more information, please contact your local underwriter or visit cna.com/cyber.
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