FirstScript® CNA

Employer’s Quick Reference Guide
First Fill Pharmacy Program for Workers’ Compensation

First Script is a pharmacy benefit program specifically designed for workers’ compensation. With First
Script, injured employees can fill their injury-related prescriptions at one of 70,000 nationwide pharmacies
with no out-of-pocket expense.

First Fill Process
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Injured First Fill form Employee Employee goes Pharmacy calls Medications
Employee completed by receives to pharmacy to verify dispensed to
Supervisor/Risk prescription to with Rx and eligibility and injured worker
Manager fill at pharmacy First Fill info get member ID

FIRST FILL PROCESS

e Employer provides form to injured employee with
their Name and Date-of-Injury filled out

e Injured employee provides form and prescription
to network pharmacy

e The pharmacy calls First Script to verify eligibility
information and to get the Member ID#

e The pharmacy fills approved prescription

FIRST SCRIPT FEATURES & BENEFITS
¢ No out-of-pocket cost for injured employee
Capture first prescription before claim is filed
o First Script takes the risk on initial
prescriptions
If a claim is deemed non-compensable, you're not
responsible for prescription costs.
o Easy processing Injured workers present the
First Fill Form to the pharmacy who contacts

PARTIAL PHARMACY NETWORK LIST the 24/7.Customer Service Center to obtain
information.

A&P Grand Union Randall’'s . . . TP ;

Albertson’s Happy Harry's Rite Aid « First Script provides a drug utilization review

Arrow Harco Rx Plus To promote appropriate dispensing of workers’

BJ’s H.E. Butt Safeway

Bartell Drug Health Mart Sam’s Club compensation medications we provide formulary control

Bi-Mart Hy-Vee/Drug Town Sav-On and generic substitution.

Brooks/Maxi K&B Schnuck’s . . . . .

Brookshire K Mart ShopKo e Initial First Fill card will be available for 10

Buttrey Kerr Drug Shoprite days from date of injury.

Costco King Soopers Smith’s Food y o . ury

Cub Pharmacies Kroger Pharmacies & Drug Snyder e If the injury is deemed compensable, the

CVS Leader Drug Stop & Shop injured worker will receive a pharmacy benefit

Dillon Stores Long’s Super D ] . o

Dominick’s Medicap Target Stores card in the mail to use when filling all future

Drug Emporium Medicine Shoppe Thrifty Payless ’ R As(F

Duane Reade Meijer Pharmacies Tom Thumb workers’ compensation related prescriptions.

Eckerd Drug Neighbor Care Von'’s

Fred’s Inc. Osco Walgreens QUESTIONS?

Fred Meyer Pathmark Wal-Mart

Fry’s Food Stores Phar Mor Wegman'’s 1.888.333.6741

Furr's Pricg Club WeIS Phe_lrmacies Cnapbm@m|tchellcom

Genovese Publix Winn Dixie

Giant Eagle Raleys e Locate a nearby pharmacy

o Verify eligibility & billing information
e Available 24 hours, 7 days a week
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